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1. Introduction
These Terms and Conditions govern your use of the Translate UK Ltd website and any information, materials, enquiry forms or online services made available through it.
By accessing or using our website, you agree to comply with these Terms and Conditions. If you do not agree with them, you should not use our website.
These Terms and Conditions should be read alongside our Privacy Policy and Cookie Policy.
2. Who We Are
Translate UK Ltd provides professional interpreting, translation, transcription, localisation and language support services across the public and private sectors throughout the United Kingdom.
References to "Translate UK", "we", "our" or "us" mean Translate UK Ltd. References to "you" or "your" mean any person who accesses or uses our website.
3. Use of Our Website
You may use our website for lawful purposes only and in a way that does not infringe the rights of others, restrict their use of the website or damage the website’s operation, availability or security.
You must not misuse our website by knowingly introducing viruses, malware, harmful code or attempting to gain unauthorised access to our systems, data, servers or networks.
You are responsible for ensuring that anyone who accesses our website through your internet connection is aware of these Terms and Conditions and complies with them.
· copy, reproduce or commercially exploit website content without permission;
· use the website for fraudulent, unlawful or harmful activity;
· interfere with the website’s security, functionality or accessibility; or
· submit false, misleading, offensive or unlawful information through any website form.
4. Website Content
The content on our website is provided for general information only. It is not intended to amount to legal, professional or specialist advice on which you should rely.
· keep website information accurate and up to date where reasonably possible;
· correct errors or omissions when identified;
· update, suspend or remove website content without notice; and
· change the layout, functionality or availability of the website from time to time.
Although we take reasonable care when preparing website content, we do not guarantee that it will always be complete, accurate, available or free from errors.
5. Services and Enquiries
Information about our interpreting, translation, transcription, localisation and language support services is provided for general guidance only.
Submitting an enquiry through our website does not create a contract for services. Any service engagement will be subject to separate written confirmation, quotation, booking terms or contractual agreement issued by Translate UK.
Where you submit an enquiry or request a quotation, you agree to provide accurate, complete and up-to-date information so that we can respond appropriately.
6. Intellectual Property Rights
All intellectual property rights in our website and its content, including text, graphics, logos, documents, branding, images, design, layout and other materials, are owned by or licensed to Translate UK unless otherwise stated.
You may view, download or print website content for your own internal, personal or non-commercial use only, provided that you do not amend it and that all copyright and proprietary notices remain intact.
· reproduce, republish, distribute or sell website content;
· use Translate UK branding, logos or materials without written permission;
· remove copyright, trade mark or proprietary notices; or
· use website content in a way that may damage our reputation or business interests.
Nothing in these Terms and Conditions transfers any intellectual property rights to you.
7. Links to Other Websites
Our website may include references or links to third-party websites, resources or services. These are provided for information only.
· we do not control third-party websites;
· we are not responsible for their content, accuracy, availability or security;
· we do not endorse third-party content unless expressly stated; and
· you should review the terms and privacy notices of any third-party website you visit.
You access any third-party website at your own discretion and risk.
8. Data Protection and Cookies
We process personal information in accordance with applicable data protection laws, including the UK GDPR and the Data Protection Act 2018.
Further information about how we collect, use, store and protect personal information is set out in our Privacy Policy.
· we may use cookies and similar technologies on our website;
· non-essential cookies will only be used where consent is required and obtained;
· you can manage cookie preferences through our website tools or browser settings; and
· further details are provided in our Cookie Policy.
You should read our Privacy Policy and Cookie Policy before submitting personal information through the website.
9. Availability and Security
We aim to keep our website available and secure, but we do not guarantee that it will always be uninterrupted, error-free, compatible with every device or browser, or free from viruses or other harmful material.
You are responsible for using appropriate virus protection, security software and safeguards when accessing our website or downloading any materials from it.
10. Limitation of Liability
To the fullest extent permitted by law, Translate UK shall not be liable for any loss or damage arising from your use of, or inability to use, our website or from reliance on any website content.
Nothing in these Terms and Conditions excludes or limits liability where it would be unlawful to do so, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation.
11. Changes to These Terms
We may update these Terms and Conditions from time to time to reflect changes in law, our website, our services or our business operations.
Any updates will be published on this page with the revised effective date. Continued use of our website after changes are published means you accept the updated Terms and Conditions.
12. Governing Law and Jurisdiction
These Terms and Conditions, their subject matter and their formation are governed by the laws of England and Wales.
The courts of England and Wales shall have exclusive jurisdiction over any dispute arising from or relating to these Terms and Conditions or your use of our website.
13. Contact Us
If you have any questions about these Terms and Conditions or your use of our website, please contact:
Translate UK Ltd
Email: info@translateuk.net
Telephone: 01422 253353
Website: www.translateuk.net
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